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MIAH

MO YCTPaAHEHUIO HEAOCTATKOB, BbISIBSIEHHbIX B XO4€ HE3AaBUCMMOM OLIEHKM KayecTBa yCrnoBui

OoKasaHus ycnyr

MYHULUNNAJIbHOE BIOIPKETHOE OBLWEOBPA30OBATEJIbHOE YUYPEXOEHWE CPEOHAA

OBLEOBPASOBATEJIbHAA LUKOJIA Ne 103
Ha 2025 rog

HepocTaTkn,
BbISIBNIEHHbIE B X04€
He3aBMCUMOW OLEHKM
KayecTBa yCcrnosum
oKasaHus ycrnyr
opraHusaumen

HanmeHoBaHue
MepOonNpuUSaTUSA No
YyCTpaHEHUo
HeOOoCTaTKOB,
BbISIBMIEHHbIX B X04€
HE3aBUCUMOWN OLEHKU
KadecTBa yCrioBumn
oKasaHus ycnyr
opraHusaumen

[MnaHoBbIN CPOK
peanusauun
MEepPONPUATUS

OTBETCTBEHHbIN
ncrnonHuTernb(c
yKasaHnem hammnum,
UMeHN, oT4yeCcTBa U
AOJTKHOCTN)

|.OTKPbITOCTb M JOCTYNHOCTb MHOPMaLMK 06 opraHu3aumm

He cootBeTCcTBME
MHdopMauun o
AesaTenbHOCTH
opraHusaumnm
coumanbHoun cdepsil,
pa3meLleHHON Ha
o0Lea0CTyNHbIX
MHAOPMALMOHHbIX
pecypcax, ee
coaepXKaHuio U
nopsiaky (chopme),
YCTaHOBJSIEHHbIM
HOPMaTUBHbIMU
NpPaBOBbIMW aKTaMW.

MpuBectn
MHdopMaUuo 0
AEATEeNbHOCTH
obpasoBaTtenbHom
opraHusaumm,
pasmeLleHHON Ha

canTe B COOTBETCTBME

C YCTAHOBJ1€HHbIM
HOPMAaTUBHbLIMU
npaBoOBbIM aKTaMW.

30 anpensa, 2025 roga

Konbinosa . M.,
pyKOBOOUTENDb
obpasoBaTtenbHOM
opraHusauum

He poctato4yHo
BblCOKasi 4ons
nonyyatenen ycnyr,
yOOBIETBOPEHHbIX
OTKPbITOCTbIHO,
NOSTHOTOW "

OHnanH-
aHKeTMpOBaHue

poauTenen o kayecTtse

YyCNoBUK OKasaHus
ycnyr opraHusaumen.
PaccmoTperne

30 anpensa, 2025 roga

Konbinosa I". M.,
pyKoBOAUTENDb
obpasoBarenbHom
opraHusauum




AOCTYMNHOCTLHO
MHdopMauun o
JEeATeNnbHOCTH
opraHusauumm,
pa3meLleHHON Ha
NHGOPMAaLMOHHBIX
cTeHaax B NOMeLLeHnn
opraHusaumu, Ha
odomumnanbHOM canTe
opraHu3aummn B ceTu
«MHTEpHET”

pe3ynbTaToB
aHKeTUPOBaHNA Ha
aadMVHUCTPATMBHbIX
coBeLLaHusIX

[I.KombopTHOCTL yCnoBun npeaocTaBrieHns ycnyr

He poctatoyHo
BblCOKasa Jons
nonyyartenen ycnyr
yOOBIIEeTBOPEHHbIX
KOM(OPTHOCTLIO
npegocTaBneHns ycnyr
opraHusaumen
counarnbHoun cepsbl.

YcTpaHeHune
HeraTuBHbIX
3aMeYaHunn,
BbISIBNIEHHbIX B X0[4€e
BblpaXkeHus
poauTenamm
o0y4atoLmnxca MHEHUS
O KOMJXOPTHOCTH
npenocTaBneHuns ycnyr

30 aBrycrTa, 2025 roga

Konsbiniosa I'. M.,
pyKoBOAUTENDb
obpasoBaTtenbHoOm
opraHusauum

[ll. JocTynHOCTb ycnyr Ans MHBanuaos

O6opynoBaHue
noMeLLeHNN
opraHusauum
counarnbHoOn cepbl
npunerarLen K Hen
TEpPPUTOPUN C y4ETOM
AOCTYNHOCTY ANs
MHBaNMAOOB.

PaccmoTpeTb Bonpoc
opraHusaumm
NMapKOBOYHOM 30HbI
Ans nuiy c
OorpaHUYeHHbIMU
BO3MOXXHOCTSAMM
340pOBbS.
PaccmoTpeTb Bonpoc
obopynoBaHus caHuTa
PHO-TUTMEHNYECKNX
nomMeLleHnn anga nuu c
OrpaHUYeHHbIMU
BO3MOXXHOCTSIMM
3gopoBbs. Hanpasutb
COOTBETCTBYHOLME
npeasioxeHns B
KOMUTET MO
obpasoBaHuio ropoga
BapHayna.

30 aBrycTa, 2027 roga

Konbinosa . M.,
pyKOBOOUTENDb
obpasoBaTtenbHOM
opraHusauuu

O6ecneyeHune B
opraHusaumm
coumansbHoun cgepbl

MNogrotoBuTb NnaH
MepOnpUATUN,
HanpaBfeHHbIX Ha

30 aBrycra, 2025 roga

Konsbiniosa . M.,
pyKoBOAUTENDb
obpasoBaTtenbHoOm




YCNoBUM OOCTYMHOCTH,
NO3BONSAOLLMX
WHBanugam nonyyatb
yCryru HapaBsHe C

APYrUMu.

cosfaHune ycrnosuu rno
AOCTYNHOCTK ycnyr
A8 MHBannaoB

opraHusauum

Honsa nonyyaTtenen
ycnyr,
yOOBIIEeTBOPEHHbIX
AOCTYMHOCTbLIO yCnyr
ANS MHBanuaos.

YcTpaHeHue
HeraTUBHbIX
3amMeyvaHunn,
BbISIBIEHHbLIX B XOA€
BblpaXXeHus
poauTenamm
oOy4aroLmnxca MHEHNS
O OOCTYMHOCTW ycnyr
AnNs MHBanNMAoB .

30 aBrycTa, 2025 roga

Konbinioea . M.,
pyKOBOAUTENDb
obpasoBaTrenbHoOm
opraHusaumm

IV. JobpoxenaTenbHOCTb, BEXMMBOCTb PpaGOTHMKOB OpraHM3aumm

He poctatoyHo
BbICOKas 40N
nonyyaTenen ycnyr,
yOOBIeTBOPEHHbIX 100
poxenaTenbHOCTbIO,
BEXITMBOCTbIO
paboOTHMKOB
opraHusauuu,
obecneynBaroLmMxX
NEepPBUYHbBIA KOHTAKT U
NHdOpMMpOBaHME
nonyyarens ycnyru
npwu
HenocpeacTBEHHOM
obpawieHnn B
opraHusaumio.

OpraHnsauus u
npoBefeHne He MeHee
TPEX CEMUHApPOB C
paboTHMKamu
obpasoBaTrenbHom
opraHusaunm no
BOMpocam
cobnogeHus odLmx
NPUHLMMNOB
npodeccnoHanbHOn
3TUKN N NpaBun
BHYTPEHHEro
pacnopsiaka.

30 aBrycra, 2025 roga

Konbinosa . M.,
pyKoBOAUTENDb
obpasoBaTenbHoOm
opraHusauum

He poctatoyHo
BblCOKas oons
nonyyatenen ycnyr,
yOOBNETBOPEHHbIX 00
poXenaTenbHOCTbIO,
BEXITMBOCTbIO
paboTHMKOB
opraHusauum,
obecneumBaroLLNX
HenocpeacTBEHHOE
oKasaHue ycrnyru npu
obpawieHnn B
opraHusauuio.

Opranusauus n
npoBegeHNE HE MeHee
TPEX CEMUHApPOB C
paboTHMKaMm
obpasoBaTtenbHOM
opraHusauunm no
BOMpocam
cobntogeHns obmx
NPUHLMMNOB
npodeccnoHanbHON
3TUKN N NpaBun
BHYTPEHHEro
pacrnopsiaka.

30 aBrycTa, 2025 roga

Konbinosa . M.,
pyKOBOOUTENDb
obpasoBaTtenbHOM
opraHusauuu

He poctatoyHo

OpraHnsauus u

30 aBrycra, 2025 roga

Konbinosa I'. M.,




BblCOKasi Jons
nonyyatenen ycnyr,
yOOBIETBOPEHHbIX 000
poXenaTenbHOCTbIO,
BEXJTMBOCTbIO
paboTHMKOB
opraHmMsauumn npu
NCNONb30BaHUMN
AVNCTaHUMOHHbIX hopMm
B3aUMOOENCTBUA.

npoBegeHNE HE MeHee
TPEX CEMUHApPOB C
paboTHMKaMm
obpasoBaTtenbLHOM
opraHusaumm no
BOnpocam
cobnogeHus ooLmx
NPUHLMNOB
npodgeccnoHanbHON
3TUKN N NpaBun
BHYTPEHHErO
pacnopsgka.

pyKOBOAUTENDb
obpasoBaTtenbHOM
opraHusauum

V. y,D,OBJ'IeTBOpeHHOCTb yCInoBAMU OKa3aHua ycnyr

He poctato4yHo
BblCOKasi 4ONS
nonyyatenen ycnyr,
KOTOpbIE rOTOBbI
pekoMeHOoBaTb
opraHu3aumto
POACTBEHHUKaM M
3HaKkoMbIM (Mornu 6ol
ee pekomeHaoBaTb,
ecnu 6kl Bbina
BO3MOXHOCTb BblbOpa
opraHusaumm )

[Mo3numoHmpoBaHme
NONOXUTENBHOro
onbiTa paboThbl LWKONbI
yepes: CMW pasHoro
YPOBHS, LLUKOJSTbHbIV
cant n cuctemy AUC
«CeTteBow ropog.
O6pasoBaHuey,
poauTenbckune
cobpaHus, [Hn
OTKPbITbIX ABEPEN,
COBMECTHbIE
MEPONPUATUS C
poautensamu,
coumarnbHble akumn B
MUKpOpanoHe LLKOSbI.

30 aBrycTa, 2025 roga

Konbinosa I". M.,
pyKoBOAUTENDb
obpasoBartenbHoOm
opraHusauum

He poctatoyHo
BblCOKasa Jons
nonyyaTenen ycnyr,
yOOBIIETBOPEHHbIX
OopraHn3aunoHHbIMU
yCIroBUAMM
npegocTaBneHns ycnyr
(B % oT obLyero ymcna
ONPOLLEHHbIX
nonyyatenen ycnyr).

CBoeBpeEMEHHOE 1
KayecTBEeHHOe
MHdOpMMpOBaHME
poauTenen (3akOHHbIX
npeacraBUTENsX)
oby4aromxca o
NPOBOAMMbBIX B
obpasoBaTtenbLHOM
opraHusauum
MEpPONPUATUSIX,
HanpaBneHHbIX Ha
yny4LlueHne yCcrioBumn
oKasaHus ycrnyr nytem
pa3mMeLLeHns
MHdOpMaLUKM Ha
odomumansHOM canTe,
NHGOPMAaLIMOHHBIX

30 aBrycra, 2025 roga

Konbinosa . M.,
pyKoBOAUTENDb
obpasoBaTtenbHom
opraHusauum




cteHpgax, B CMWU,
yepes poanTenbckme
cobpaHusa u T.n.

He pocrtaTto4yHo
BbICOKas Jors
nonyyartenen ycnyr,
yOOBNETBOPEHHbLIX B
LieyioM YCrioBUAMM
oKasaHus ycnyr B
opraHusauum

MoOHUTOPUHT
obpaweHni, xanoo,
npeanoXxeHumn ot
nonyyatenen ycnyr,
npu HeobxogMmMocTn
opraHusaumus
aHKEeTUPOBaHUS
nonyyatenen ycnyr

30 aBrycTa, 2025 roga

Konbinioea I". M.,
pyKoBOAUTENDb
obpasoBarenbHom
opraHusaumm
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